Cranfold Physical Therapy Centre
Chartered Physiotherapist Clinical Lead Job Description
Please watch our recruitment video to get an idea of Cranfold and if it feels like the right fit
for you, then read over the specifics of this role. We look forward to hearing from you!
https://www.cranfoldphysio.co.uk/work-with-us/
Clinical Lead teaching and mentoring duties
1.
2.
3.

4.
5.

To work closely with your CL job share partner to:
Be committed to your own professional development, including Leadership Training
Promote and encourage curiosity and a learning environment in Cranfold
Assist in raising and maintaining the highest standards of;
a. Team building
b. Clinical quality
c. Customer service
Plan and implement a group CPD programme for all Cranfold therapists
Mentor and train junior employed staff according to their needs and ambitions in line
with Cranfold’s requirements from them to include:
a. External course/training schedule
b. Guide specific online learning (eg Medbridge)
c. Undertake individual quarterly appraisals

MSK Clinical duties (including the opportunity to teach Pilates classes)
1. To be professionally and legally responsible and accountable for all aspects of your
professional activities
2. As an autonomous practitioner, to undertake a specialist assessment of people with
MSK conditions and to analyse your findings to form an effective intervention program with
meaningful goals
3. To continually strive to learn and improve as a practitioner and to always work within
your scope of professional practice
4. To be commercially responsible (ie. Attain and maintain a clinical diary fill rate of min
70%, ensure patients are aware of suitable online and other associated Cranfold
programs, and appropriate stock etc that would benefit their condition and enhance their
recovery and maintenance)
Principal responsibilities
1.To complete skilled and specialised Physiotherapy assessments with the implementation
of safe interventions which promote independence, and return the patient to full activity.
2. To assist with the development of the physiotherapy services in Cranfold with the aim
that the service will be a profitable business ensuring professional standards are met.

3. To be responsible for ensuring that quality standards and effectiveness of client care are
continually improved by ensuring a good working knowledge of national and local
standards and amend your practise as appropriate. To ensure that own CPD portfolio is
current.
4. To communicate effectively with customers; relatives; carers; legal guardians; or any
other relevant professionals. This may require coaching patients and carers on aspects
relevant to the Physiotherapy intervention.
5. To ensure all communications are delivered in a timely and appropriate way using all
the available media such as e-mail, telephone, written and face to face contact.
6. To maintain an accurate and evaluative record keeping system using TM3 for your own
clinical caseload, including comprehensive assessment, progress and discharge reports to
referrers and legal reports where required
7. To ensure that the agreed quality standards of service, based on professional guidelines
and standards from CSP Clinical Practice, and national guidelines, are maintained,
evaluating treatment outcomes.
8. To be responsible for competent use of all physiotherapy equipment used within the
clinical area. To ensure that all equipment defects, accidents and complaints are reported
to the clinical manager immediately and that appropriate action is taken by those
concerned and documented accordingly
9. To be responsible for planning your case load and day in an efficient way
10. To participate in audit in the clinical area
11. To participate and sometimes lead relevant teaching sessions
12. To support other staff members and colleagues, including students when on
placement.
13. To engage in quarterly performance reviews with the practice owner or clinical lead.
14. Demonstrate awareness / understanding of equal opportunities and other people’s
behavioural, physical, social and welfare needs.
15. Ensure that reasonable care is taken at all times for the health, safety and welfare of
yourself and other persons, and to comply with the policies and procedures relating to
health and safety within the company. To attend/complete mandatory training including
fire, manual handling, resuscitation and be familiar with local procedures
16. To ensure confidentiality at all times, only releasing confidential information obtained
during the course of employment to those acting in an official capacity in accordance with
the provisions of the Data Protection Act, GDPR and its amendments
19. Carry out any other duties which fall within the broad spirit, scope and purpose of this
job description and which are commensurate with the post including:

FCP role job description
Job Purpose
1. Provide clinical expertise, acting as first-contact physiotherapist and making decisions
about the best course of action for patients' care (including in relation to undifferentiated
conditions). This will involve seeing patients, without prior contact with their GP, in order to
establish a rapid and accurate diagnosis and management plan.
2. Progress and request investigations to facilitate diagnosis and choice of treatment regime,
understanding the information limitations derived from these and the relative sensitivity and
specificity of particular tests diagnostic services such as x-rays and blood test, and interpret
and act on results to aid diagnosis and the management plans of patients.
3. Deliver programmes of supported patient self-management, in ways that facilitate
behavioural change, optimise individuals' physical activity, mobility, fulfilment of personal
goals and independence, and that minimise the need for pharmacological interventions
Core responsibilities
1. Takes professional responsibility as a first-contact physiotherapist, with high-level
decision-making and clinical-reasoning skills to assess, diagnose and triage of patients
2. Manages a complex caseload (including patients with long-term conditions, comorbidities
and multi-factorial needs),
3. Leads, manages and contributes to service delivery,
4. Accountable for decisions and actions, supported by a professional culture of peer
networking/review and engagement in evidence-based practice
5. Streamlines pathway of care by providing a responsive service so that patients receive
timely access to care
6. Ensures care is proactive, preventive in focus and population based, with an emphasis
on early intervention
7. Provides care which is tailored to the individual needs. This would include, appraising the
impact of individuals' clinical status on their general health, well-being, employment status
(including in relation to function, physical activity, mobility and independence
8. Supports patients to set their own goals and be confident in their approach to self
management
9. Communicates effectively and appropriately with patients and carers complex and
sensitive information regarding diagnosis, pathology and prognosis.
10. Provides learning opportunities for the whole multi professional team within primary care.
11. Works with MDT to develop more effective and streamlined clinical pathways and
services
12.Exercises professional judgement, making, justifying and taking responsibility for
decisions in unpredictable situations, including in the context of incomplete/contradictory
information

13.Manages interactions in complex situations, including with individuals with particular
psychosocial and mental health needs and with colleagues across the primary care team,
sectors and settings
The above is not an exhaustive list and in addition to the above duties, you may be required
to perform other duties. We will not ask you to do anything which is beyond your capabilities.
As the needs of our business change, we will amend the above duties accordingly.
The duties described in this job description must be carried out in a manner which promotes
equality of opportunity; dignity and due respect for all employees and clients or customers
is consistent with the Company’s Equal Opportunities Policy.

